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ÛØÚČó  
āÜäĀÂäâ eSpiaMS ÿÜĆÚāÜäĀÂäâë¬ÈÃ­îÅèóâëòĈÚëČóìäòÛîÈÅ°ÂäÃÚóÕÿæĆÂ×÷ÈÃÚóÕĂìÎ¬ âöìÚ­óÉîÂóäĂË­ÈóÚØöćÿäöãÛÈ¬óã 

āìæÕăÕ­ÿäĆè äîÈäòÛÂóäÉòÕÂæù¬âÃ­îâúæĂÚæòÂêÔñÿÅäøîÃ¬óã ĀæñÖ­Úăâ­ âöîùÜÂäÔ°ĂÚÂóäÉòÕÂóäÂòÛÃ­îâúæîã¬óÈÅäÛ×­èÚ 

ëóâóä×ĂË­ÈóÚăÕ­ØòÚØöÝ¬óÚÿÅäøćîÈßöÌöØöćâöÿèĆÛÛäóèÿÌîä°âóÖäÑóÚÿË¬Ú Google Chrome Firefox ìäøî Internet Explorer 

āÕãāÜäĀÂäâÉñÿËøćîâÖ¬îÂòÛ ÅîâßõèÿÖîä°Āâ¬Ã¬óãÃîÈÛäõêòØ Øöâ āâÛõæõë ÉČóÂòÕ Ýú­âöÅèóâÿËöćãèËóÎĂÚÂóäĂì­ÛäõÂóä

āÜäĀÂäâÜäñãùÂÖ°ØóÈÕ­óÚ SMS Āæñ MMS ØùÂäúÜĀÛÛ 

ëòÎæòÂêÔ°ĂÚÅú¬âøîÚöĈ 

 

Ăì­ÅùÔÂÕÜù¬âÌ­óãÃîÈÿâóë°Āæ­èÜæ¬îã (Left Click) 

 

Ăì­ÅùÔÂÕÜù¬âÌ­óãÃîÈÿâóë° 2 ÅäòĈÈÖõÕÂòÚ (Double Left Click) 

 

Ăì­ÅùÔÂÕÜù¬âÃèóÃîÈÿâóë°Āæ­èÜæ¬îã (Right Click) 

 

Ăì­ÅùÔÂÕÜù¬âÌ­óãÃîÈÿâóë°Å­óÈăè­ æóÂăÜØöćÿÜ­óìâóã Āæ­èÜæ¬îã (Drag-and-Drop) 

 

ÅČóîÙõÛóãÿßõćâÿÖõâ ÿßøćîØČóĂì­ÿÃ­óĂÉâóÂÃ÷ĈÚ 
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ÂóäÿÃ­óëú¬āÜäĀÂäâ eSpiaMS 
āÜäĀÂäâÖ­îÈîóéòãîõÚÿÖîä°ÿÚĆÖ ĀæñÿèĆÛÛäóèÿÌîä°âóÖäÑóÚ ÿË¬Ú Google Chrome ìäøî FireFox ìäøî Internet Explorer 

ĂÚÂóäÿäöãÂĂË­ 

ÿÜõÕÛäóèÿÌîä°ăÜØöć sms.v.teammobilis.com ìäøî www.sms.v.teammobilis.com ìÚ­óÉîÿÃ­óëú¬āÜäĀÂäâÉñÜäóÂÐÃ÷ĈÚÕòÈ

äúÜÕ­óÚæ¬óÈ 

 

Ăë¬ËøćîÝú­ĂË­ ĀæñäìòëÝ¬óÚ ØöćăÕ­äòÛ ìæòÈÉóÂÚòĈÚ ÂÕÜù¬â ́ÿÃ­óäñÛÛµ ìóÂËøćîÝú­ĂË­ ìäøîäìòëÝ¬óÚ ăâ¬×úÂÖ­îÈ ÉñÂæòÛâóØöćìÚ­óÚöĈ 

ÛØØöć 1 ë¬èÚÜäñÂîÛÃîÈìÚ­óÉî 

 

 

ÅùÔëóâóä×ÂÕØöć ăîÅ¬îÚ äúÜÙÈËóÖõ ÿßøćîÿæøîÂáóêóØöćÅùÔÖ­îÈÂóäĂË­ÈóÚ 

áóêóØöćÿæøîÂÉñ×úÂĀëÕÈÝæÖæîÕË¬èÈÿèæóÃîÈÂóäĂÃ­ÈóÚ 

 

 

ÅùÔăâ¬ÅèäĂË­ÅùÔæòÂêÔñ µÉÕÉČóäìòëÝ¬óÚăè­ĂÚÛäóèÿÌîä°ÃîÈÅùÔµ ÚîÂÿëöã

ÉóÂè¬ó ÅùÔâòćÚĂÉè¬ó ÅîâßõèÿÖîä°ÿÅäøćîÈÚöĈăâ¬ăÕ­×úÂĂË­āÕãÝú­îøćÚ 
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ÿâÚúìæòÂ 
ĀëÕÈÿâÚúìæòÂĂì­ÅùÔÿæøîÂÅæõÂÿßøćîĂË­ÈóÚ āÕãÜù¬âĀäÂëùÕÉñÿÜĆÚÜù¬âÿßøćîÿæøîÂāÜäĀÂäâîøćÚ āÕãÜÂÖõÉñĀëÕÈÿÊßóñ 

´SMSµ ëČóìäòÛÝú­ĂË­ØòćèăÜ 

ÂäîÛĀëÕÈÂæù¬â 
ÂäîÛĀëÕÈÂæù¬âÉñĀëÕÈÿÊßóñĂÚÛóÈÿâÚúØöćÉČóÿÜĆÚÖ­îÈÿäöãÂĂË­Âæù¬âìäøîâöÂóäÉòÕÂóäÂæù¬â 

 

 

 

ĂÚÂäîÛĀëÕÈÂæù¬âÚöĈ ÉñĀëÕÈÂæù¬âÃîÈÅùÔĂÚÑóÚÃ­îâúæĂÚäúÜĀÛÛÃîÈÖ­Úăâ­ ÅùÔëóâóä×ÉòÕÂæù¬âăÕ­Õ­èãèõÙöÂóäÕòÈÚöĈ 

ëä­óÈÂæù¬â  µÑóÚÃ­îâúæÃîÈÅùÔµ  

 ́ëä­óÈµ ÉóÂ Context ÿâÚú ØöćĀëÕÈÃ÷ĈÚâó 
 

ëä­óÈÂæù¬âã¬îã  ËøćîÃîÈÂæù¬âìæòÂ 

 ́ëä­óÈµ ÉóÂ Context ÿâÚú ØöćĀëÕÈÃ÷ĈÚâó  
ÿÜæöćãÚËøćîÂæù¬â  ËøćîÂæù¬âØöćÖ­îÈÂóäÿÜæöćãÚ 

 ́ÿÜæöćãÚËøćîµ ÉóÂ Context ÿâÚú ØöćĀëÕÈÃ÷ĈÚâó 
ßõâß°ËøćîĂìâ¬ Āæ­èÂÕÜù¬â Enter 

æÛÂæù¬â  ËøćîÂæù¬âØöćÖ­îÈÂóäæÛ 

 ́æÛµ ÉóÂ Context ÿâÚú ØöćĀëÕÈÃ÷ĈÚâó 
(ëâóËõÂØöćîãú¬ĂÚÂæù¬âØöć×úÂæÛ Éñăâ¬ăÕ­×úÂæÛÖóâăÜÕ­èã) 

ã­óãăÜÿÜĆÚÂæù¬â
ã¬îãÃîÈîöÂÂæù¬â 

 ØöćËøćîÂæù¬âØöćÖ­îÈÂóäã­óãĀæ­èæóÂăÜÜæ¬îããòÈÂæù¬âìæòÂĂìâ¬ 

ÿÜõÕÕúÂæù¬â  ËøćîÂæù¬â  
ìÚ­óÉîĂË­ÈóÚÖóâÿâÚúìæòÂØöćÿæøîÂăè­ ÉñÜäóÂÐÃ÷ĈÚĂÚ ẤäîÛØČóÈóÚìæòÂµ 

 

ìóÂÿÂõÕÂäÔöØöćÂæù¬â A ÿÜĆÚÂæù¬âã¬îãÃîÈÂæù¬â B Ì÷ćÈâöÂæù¬â C ÿÜĆÚÂæù¬âã¬îãîöÂØö ĀæñÂæù¬â A ÿÜĆÚÂæù¬âã¬îãÃîÈÂæù¬â C 

ÂóäĀëÕÈÝæÃîÈÂæù¬âÉñÜäóÂÐ×÷ÈĀÅ¬Âæù¬â C ÿÜĆÚÂæù¬âã¬îãËòĈÚĂÚëùÕ ÿÚøćîÈÉóÂÿÂõÕæúÜÃîÈÂæù¬â æòÂêÔñÕòÈÂæ¬óèÚöĈ×úÂ

ÿäöãÂè¬óÅèóâëòâßòÚÙ°ĀÛÛÂäóàìäøîÿÚĆÖÿèõä°Ö (ÿÅäøîÃ¬óã) Ì÷ćÈăâ¬ëóâóä×ĀëÕÈÝæĀØÚÕ­èãÖ­Úăâ­ĀÛÛāàæÿÕîä°ăÕ­ 

 

 
 

ĂÚāÜäĀÂäâ eSpiaMS ëâóËõÂìÚ÷ćÈÅÚëóâóä×îãú¬ăÕ­âóÂÂè¬óìÚ÷ćÈÂæù¬â ÚöćÅøîÅùÔëâÛòÖõßõÿéêÃîÈØöćîóÉăâ¬ÜäóÂÐĂÚ

āÜäĀÂäâîøćÚ ëâóËõÂîóÉăâ¬âöÂæù¬âëòÈÂòÕÂĆăÕ­ Ì÷ćÈëâóËõÂĀÛÛÚöĈÉñ×úÂÿäöãÂÕúăÕ­ÉóÂ ́ÑóÚÃ­îâúæÃîÈÅùÔµ 

 

 

ëâóËõÂîóÉăâ¬âöÂæù¬âëòÈÂòÕÂĆăÕ­ Ì÷ćÈëâóËõÂĀÛÛÚöĈÉñ×úÂÿäöãÂÕúăÕ­ÉóÂ ́ÑóÚÃ­îâúæÃîÈÅùÔµ 
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ÂäîÛØČóÈóÚìæòÂ 
ÂäîÛØČóÈóÚìæòÂÉñĀëÕÈÝæÖ¬óÈăÜÖóâÿâÚúìæòÂØöćÿæøîÂ 

 

ÉóÂäúÜ ÿâÚúìæòÂ×úÂÿæøîÂØöć ë́¬È SMSµ ÂäîÛØČóÈóÚìæòÂ ÉñĀëÕÈÝæËùÕîùÜÂäÔ°ëČóìäòÛÂóäë¬È SMS Ö¬óÈą āÕãÅùÔ

ëóâóä×ëæòÛăÜËùÕîùÜÂäÔ°îøćÚÕ­èãÂóäÂÕÿæøîÂÉóÂ ÿ́âÚúã¬îãµ ĂÚÛØ×òÕăÜÉñîÙõÛóã ËùÕîùÜÂäÔ°Ö¬óÈą ÖóâÿâÚúìæòÂ 

îòÚÜäñÂîÛăÜÕ­èã  

ë¬È SMS îùÜÂäÔ°ë¬È SMS ÖóâÂæù¬âìäøîëâóËõÂ äúÜĀÛÛÖ¬óÈą  
îùÜÂäÔ°ăè­ÉòÕÂóäÂæù¬â îùÜÂäÔ°ăè­ÉòÕÂóäëâóËõÂĂÚÂæù¬â 

äóãÂóäÈóÚ ĀëÕÈäóãÂóäÈóÚ SMS ØöćÂČóæòÈë¬È ìäøîäîîãú¬ĂÚÅõè 
äóãÈóÚ äóãÈóÚÃ­îÅèóâĀæñÝæÂóäë¬ÈĂÚäúÜĀÛÛÖ¬óÈą 
ÛòÎËöÃîÈÅùÔ ÿÜæöćãÚäìòëÝ¬óÚ ÜäòÛÜäùÈÃ­îâúæÛòÎËöÃîÈÅùÔ 
îîÂÉóÂäñÛÛ ëõĈÚëùÕÂóäĂË­ÈóÚ îîÂÉóÂäñÛÛ 

 

 

  

 

ìæòÈÉóÂëõĈÚëùÕÂóäĂÃ­ÈóÚ ÅùÔÅèäîîÂÉóÂäñÛÛÿßøćîÿÜĆÚÂóäÜ­îÈÂòÚăâ¬Ăì­ÛòÎËöÃîÈÅùÔ×úÂæòÂæîÛ

ÚČóăÜĂË­āÕãÝú­îøćÚ (äñÛÛÉñë¬ÈÅùÔîîÂÉóÂäñÛÛāÕãîòÖāÚâòÖõ ìóÂăâ¬âöÂóäĂË­ÈóÚëòÂÅäú¬ìÚ÷ćÈ) 

 

 

Âóä Øöć Ë́øćîÂæù¬âµ ĂÚµÂäîÛĀëÕÈÂæù¬âµ ÉñÿÜĆÚÂóäÿäöãÂÂäîÛØČóÈóÚìæòÂÃ÷ĈÚâóĂìâ¬ āÕãÉñ×øîÂæù¬â

ØöćÿæøîÂÿÜĆÚÂæù¬âØöćµÂäîÛØČóÈóÚìæòÂµÉñØČóÈóÚÕ­èã 
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Âóä  ØöćËøćîÂæù¬â ĂÚÛäõÿèÔµÂäîÛĀëÕÈÂæù¬âµ ÉñÿÜõÕ îùÜÂäÔ°ĀæñÿâÚúã¬îã ëČóìäòÛ Âæù¬âØöćÿæøîÂÚòĈÚ 

ĂÚ µÂäîÛØČóÈóÚìæòÂµ îùÜÂäÔ°ĀÖ¬æñîùÜÂäÔ°ĂÚÿâÚúã¬îã ÉñĀëÕÈÝæĀæñâöÅČóëòćÈØČóÈóÚîãú¬ 2 

æòÂêÔñ Åøî îùÜÂäÔ°ØöćØČóÈóÚÂòÛ (1) ́ÑóÚÃ­îâúæÃîÈÅùÔµ Āæñ îùÜÂäÔ°ØöćØČóÈóÚÂòÛ (2) ́Âæù¬âµ 

ÛØØöć 2 ÿâÚúë¬È SMS ĀæñäóãÂóäÈóÚ 

 

2.1) ë¬È SMS Õ¬èÚ 
ÿâÚúã¬îã ë¬È ´SMS Õ¬èÚµ âöăè­ÿßøćîĂì­ÅùÔëóâóä×ë¬È SMS ăÕ­îã¬óÈäèÕÿäĆè āÕãÉñëäùÜÅČóëòćÈăè­ÿÜĆÚÃòĈÚÖîÚÖ¬óÈą 

ÃòĈÚØöć 1 ÿæøîÂÝú­äòÛ 

ÿæøîÂÝú­äòÛÉóÂÂæù¬â 

ÅùÔëóâóä×ÿæøîÂÝú­äòÛ āÕãÿæøîÂÕ­èãÂóä    ìÚ­óÂæù¬âØöćÖ­îÈÂóä

ÉóÂ ́ÂäîÛĀëÕÈÂæù¬âµ Õ­óÚÌ­óãÃîÈìÚ­óÉî (ÂóäÂÕÖ­îÈÂÕØöć  

ÿØ¬óÚòĈÚ ×­óÂÕØöćËøćîÂæù¬âÉñÿÜĆÚÂóäÿäöãÂìÚ­óÉîëČóìäòÛÂæù¬âÚòĈÚ

ĀØÚ) 

    
ÿæøîÂëâóËõÂáóãĂÖ­
Âæù¬â School ØòĈÈìâÕ 

ÿæøîÂëâóËõÂĂÚÂæù¬â 
Y25 Y26 Āæñ Staff 

ÿæøîÂØùÂÂæù¬âĂÚ
ÑóÚÃ­îâúæÃîÈÅùÔ 

ÿæøîÂÿÊßóñÂæù¬â 
Family1 

ÿæøîÂÝú­äòÛÉóÂëâóËõÂĂÚÑóÚÃ­îâúæ 

ßõâß°ËøćîÃîÈëâóËõÂĂÚÑóÚÃ­îâúæÃîÈÅùÔĂÚË¬îÈ Ǻ­ÚìóëâóËõÂµ  

Öòèîã¬óÈÕ­óÚÃèóâøî ëâóËõÂØöćâöÅČóè¬ó ë́âµ ÿÜĆÚë¬èÚìÚ÷ćÈÃîÈÃ­îâúæÉñ

ÜäóÂÐÃ÷ĈÚìæòÈÉóÂßõâß°ÅČóè¬ó ́ëâµ ĂÚË¬îÈÕòÈÂæ¬óè  

ìæòÈÉóÂëâóËõÂØöćÖ­îÈÂóäÜäóÂÐÃ÷ĈÚĀæ­è Ăì­  ØöćëâóËõÂÕòÈÂæ¬óè ÿßøćî

ÿæøîÂë¬È  
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ÿæøîÂßõâß°ìâóãÿæÃāØäéòßØ° 

ÅùÔëóâóä×Ăë¬ìâóãÿæÃāØäéòßØ°ĂÚÂæ¬îÈ ì́âóãÿæÃāØäéòßØ°ÿßõćâÿÖõâµ 

ÿÅäøćîÈìâóã ÃöÕ(-) ìäøîëòÎæòÂêÔ°ĂÕą Éñ×úÂæÛîîÂāÕãîòÖāÚâòÖõ Âóä

ßõâß°ÿè­ÚèääÅ ìäøîÿÅäøćîÈìâóãæúÂÚČĈó ´,µ ìäøîÂóäÖÂÛääØòÕìâóã×÷ÈÂóäÿßõćâìâóãÿæÃ×òÕăÜ ÉČóÚèÚìâóãÿæÃ

āØäéòßØ°ØöćĂë¬ĂÚÂæ¬îÈÕòÈÂæ¬óèÉñÜäóÂÐÃ÷ĈÚāÕãîòÖāÚâòÖõ (ÿâøćîÖòèÿæøîÂ Ā́ãÂìâóãÿæÃāØäéòßØ°ÃÔñØöćßõâß°āÕã

îòÖāÚâòÖõµ ×úÂÿæøîÂăè­) 

*ìâóãÿæÃāØäéòßØ°ØöćĂë¬ÿßõćâÿÖõâÉñ×úÂĀâØÌ°ÂòÛëâóËõÂĂÚÑóÚÃ­îâúæāÕãîòÖāÚâòÖõìæòÈÂóäë¬ÈÿëäĆÉëõĈÚ 

ÃòĈÚØöć 2 ßõâß°ìäøîÿæøîÂÃ­îÅèóâ 
ÅùÔëóâóä×ßõâß°Ã­îÅèóâĂìâ¬ØöćÖ­îÈÂóäë¬È ìäøîÿæøîÂÉóÂÃ­îÅèóâØöćÿÅã×úÂë¬ÈăÜĀæ­èã­îÚìæòÈ ìäøîÿæøîÂÃ­îÅèóâÉóÂ

ÿØâÿßæÖÃîÈÅùÔ (ÂäùÔóÕúÅČóîÙõÛóãÿäøćîÈÿØâÿßæÖÿßõćâÿÖõâĂÚìòèÃ­î 4.4) ÉČóÚèÚÖòèîòÂêäĀæñÜäõâóÔÿÅäÕõÖØöćĂË­ăÜÉñ

îòßÿÕØāÕãîòÖāÚâòÖõØöćÕ­óÚæ¬óÈÃîÈÂæ¬îÈßõâß°Ã­îÅèóâ 

 āìâÕ Ã́­îÅèóâÿÕöãèìäøîìæóãÃ­îÅèóâµ āìâÕ Ã́­îÅèóâÖ¬îÿÚøćîÈµ 
áóêóîòÈÂåêĀæñÿÅäøćîÈìâóãâóÖäÑóÚ ăÕ­ 160 ÖòèîòÂêäÖ¬îÃ­îÅèóâ ăÕ­ 152 ÖòèîòÂêäÖ¬îÃ­îÅèóâ 
áóêóăØãĀæñáóêóîøćÚą ăÕ­ 70 ÖòèîòÂêäÖ¬îÃ­îÅèóâ ăÕ­ 67 ÖòèîòÂêäÖ¬îÃ­îÅèóâ 

āìâÕ Ã́­îÅèóâÿÕöãèìäøîìæóãÃ­îÅèóâµ 

ëČóìäòÛÉČóÂòÕÃ­îÅèóâØöćë¬ÈÿßöãÈ 1 ÿÅäÕõÖÖ¬îÃ­îÅèóâÖ¬îÝú­äòÛ 1 ÅÚ ìäøî Ö­îÈÂóäÉñĀÛ¬ÈÃ­îÅèóâîîÂÿÜĆÚìæóã

Ã­îÅèóâ āÕãØöćÅèóâãóèÃîÈÃ­îÅèóâãòÈăâ¬×÷ÈÉČóÚèÚîòÂêäØöćÂČóìÚÕ 

ìóÂÅùÔÖ­îÈÂóäÿßõćâÃ­îÅèóâĂìâ¬ Ăì­ 

 Üù¬â ́ÿßõćâÃ­îÅèóâµ Ã­îÅèóâØöć

ßõâß°Â¬îÚìÚ­óÉñ×úÂÿÂĆÛăè­ ÅùÔ

ëóâóä×ßõâß°Ã­îÅèóâÖ¬îăÜăÕ­ØòÚØö 

(Ýú­äòÛÉñăÕ­äòÛìæóãÃ­îÅèóâ) 

 

āìâÕ Ã́­îÅèóâÖ¬îÿÚøćîÈµ 

ëČóìäòÛßõâß°Ã­îÅèóâÖ¬îÿÚøćîÈ āÕã

ÿÅäÕõÖØöćÉñĂË­Ã÷ĈÚîãú¬ÂòÛÅèóâãóèÃîÈ

Ã­îÅèóâÖ¬îÿÚøćîÈ āÕãÜÂÖõĀæ­è Åèóâ

ãóèëúÈëùÕØöćĀÚñÚČóÉñăÕ­ăâ¬ÿÂõÚ 4 

Ã­îÅèóâÖ¬îÿÚøćîÈ 

(Ýú­äòÛÉñăÕ­äòÛÿÜĆÚÃ­îÅèóâÿÕöãèÂòÚ) 
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ÃòĈÚØöć 3 ÿæøîÂÿèæóĀæñë¬ÈÃ­îÅèóâÃîÈÅùÔ 

ÿæøîÂèòÚÿèæóØöćÖ­îÈÂóäë¬È 

ìóÂÅùÔÖ­îÈÂóäë¬È SMS ĂÚÿèæóîøćÚ Ăì­ÿæøîÂÖòèÿæøîÂ 

ÿ́èæóîøćÚµ Āæ­è  ÿæøîÂèòÚÿèæóØöćÖ­îÈÂóäăÕ­ÉóÂ ĀÝÈÿæøîÂ

èòÚÿèæóØöćÜäóÂÐÃ÷ĈÚâó 

ìóÂÅùÔÖ­îÈÂóäë¬È SMS ØòÚØö Ăì­  ØöćÖòèÿæøîÂ Ö́îÚÚöĈµ 

(Ì÷ćÈăÕ­×úÂÿæøîÂăè­Āæ­èÖîÚāìæÕìÚ­óÿßÉÃ÷ĈÚâó) 

ÂČóìÚÕËøćîÝú­ë¬È 

ìóÂÅùÔâöëõØÙõĂì­ÿæøîÂËøćîÝú­ë¬ÈîøćÚăÕ­ Ăì­  ÿæøîÂËøćîÝú­ë¬ÈØöćÖ­îÈÂóä  

 

 

ë¬È SMS 

ÿâøćîØùÂîã¬óÈßä­îâĂì­ÅùÔ  Üù¬â ́ë¬È SMSµ āÜäĀÂäâÉñĀëÕÈÝææòßØ°Âóäë¬È ÉČóÚèÚÝú­äòÛ ĀæñìâóãÿæÃÈóÚ ìóÂăâ¬âö

ÅèóâÝõÕßæóÕĂÕąÿÂõÕÃ÷ĈÚ 

2.2) ë¬È SMS ÜÂÖõ 

 

ĂÚÿâÚúã¬îãÚöĈ âöÖòèÿæøîÂÛäõÿèÔÕ­óÚÃèóÛÚ ÿßøćîÿæøîÂÂóäë¬È SMS ÜÂÖõĂÚĀÛÛÖ¬óÈą Ì÷ćÈÜòÉÉùÛòÚÿÜõÕĂì­ĂË­ÿßöãÈëîÈĀÛÛ

ÿØ¬óÚòĈÚÅøî ë́¬È SMS ĀÛÛìÚ÷ćÈÅäòĈÈµ Āæñ ë́¬ÈāÕãĂË­ÿØâÿßæÖµ 

ë¬È SMS ĀÛÛìÚ÷ćÈÅäòĈÈ (One-time SMS) 
ìÚ­óÉîÚöĈÉñâöæòÂêÔñîÈÅ°ÜäñÂîÛÖóâÃ÷ĈÚÖîÚÃîÈ

Âóäë¬È SMS Õ¬èÚ ĀÖ¬ÉñÿÜĆÚÂóäÿäöãÈÉóÂÛÚæÈ

æ¬óÈ ĀæñÜõÕë¬èÚÃòĈÚÖîÚØöćãòÈăâ¬×÷Èăè­  

 

ÅùÔëóâóä×ÂÕØöćĀ×ÛĀÖ¬æñĀ×ÛÿßøćîÿÜõÕÃòĈÚÖîÚØöć

ÜõÕăè­ ìäøîÂÕØöćÜù¬â ́ÃãóãØòĈÈìâÕµ ÿßøćîĀëÕÈØùÂÃòĈÚÖîÚßä­îâÂòÚ 

Ăì­ÿÜõÕÕúÅČóîÙõÛóãĂÚìòèÃ­î 2.1 ÿßøćîî¬óÚÅČóîÙõÛóãÜäñÂîÛÃòĈÚÖ¬óÈąĂÚÂóäë¬È SMS ÜÂÖõ 
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ë¬È SMS āÕãĂË­ÿØâÿßæÖ 

 

Âóäë¬ÈāÕãĂË­ÿØâÿßæÖ ÿìâóñëČóìäòÛÂóäë¬ÈăÜìóëâóËõÂÅäòĈÈæñâóÂą āÕãĀÖ¬æñëâóËõÂÉñăÕ­Ã­îÅèóâØöćăâ¬ÿìâøîÚÂòÚ 

ĀÖÂÖ¬óÈÂòÚÛóÈë¬èÚÃîÈÃ­îâúæ Öòèîã¬óÈÃ­îÅèóâØöćÿìâóñÂòÛÂóäë¬ÈèõÙöÚöĈÿË¬Ú 

¶ Úóã ëâéòÂÕõċ ăÕ­ÅñĀÚÚèõËó ÿæÃ 80 ÅñĀÚÚ 

¶ ÚóÈëóè ëâéäö ăÕ­ÅñĀÚÚèõËó ÿæÃ 90 ÅñĀÚÚ 

Ã­îÅèóâÕòÈÂæ¬óè îóÉ×úÂëä­óÈÃ÷ĈÚâóÕ­èãÿØâÿßæÖ ´  %1 ăÕ­ÅñĀÚÚèõËó %2 %3 ÅñĀÚÚ ́  

ÉóÂÖòèîã¬óÈÕ­óÚÛÚ ÅùÔÉñÖ­îÈëä­óÈăàæ° ëÿÜäÕËöÖ Øöćâö

Åîæòâá° îã¬óÈÚ­îã 4 Åîæòâá° ÕòÈÖòèîã¬óÈĂÚÖóäóÈÚöĈ 

 

ĂÚÂäÔöØöćÅùÔĂË­ Excel Ăì­ÿæøîÂ Save as type ´CSV 

(Comma delimited) (*.csv)µ  

 

ìæòÈÉóÂăÕ­ăàæ° CSV âóĀæ­èĂì­  Üù¬â ÿßøćî

ë¬Èăàæ°ÕòÈÂæ¬óèăÜØöć Server 

ÃÔñØöćÂČóæòÈîòßāìæÕ āÜäĀÂäâÉñĀëÕÈĀ×ÛÿßøćîäñÛù×÷ÈÜäõâóÔÃ­îâúæØöćîòßāìæÕ

ăÜĀæ­è ĀæñĀëÕÈÝææòßØ°ÿâøćîÂóäîòßāìæÕÿëäĆÉëõĈÚ 

 

ăàæ° CSV ëóâóä×ÚČóăÜÿÜõÕĂÚ Text Editor ÿË¬Ú Notepad 

ăÕ­ āÕãÉñâö ÿÅäøćîÈìâóãæúÂÚČĈóÃòĈÚĂÚĀÖ¬æñÅîæòâá° 

 



 

12  
 

 
ÉóÂÖòèîã¬óÈ āÜäĀÂäâ ÉñĀëÕÈĂì­ÿìĆÚè¬ó ßÛÃ­îâúæĂÚăàæ° 4 ÛääØòÕ ăàæ°ØöćîòßāìæÕĀæ­èÉñ

ÜäóÂÐÃ÷ĈÚĂÚÖòèÿæøîÂÕ­óÚÛÚ Üù¬âµîòßāìæÕµ ĂÚÂäÔöØöćÅùÔăÕ­ÿÅãîòßāìæÕăàæ°ăè­æ¬èÈìÚ­óĀæ­è 

ÂĆëóâóä×ÿæøîÂăàæ°ÉóÂÖòèÿæøîÂăÕ­āÕãăâ¬Ö­îÈîòßāìæÕÌČĈó 

 

ÉóÂÖòèîã¬óÈÕ­óÚÛÚ ÅùÔÉñÖ­îÈßõâß° ´ %1 ăÕ­

ÅñĀÚÚèõËó %2 %3 ÅñĀÚÚ ´ æÈĂÚÂæ¬îÈÿØâ

ÿßæÖ 

ĀæñÿÚøćîÈÉóÂāÕãÜÂÖõăàæ°ØöćÚČóâóÉóÂ Excel ÉñâöÂóäÿÃ­óäìòëÕ­èã TIS-620 ÅùÔÉñÖ­îÈÿÜæöćãÚÂóäÿÃ­óäìòëÉóÂ UTF-8 

ÿÜĆÚ TIS-620 ÅùÔëóâóä×ÿæøîÂÖòèÿæøîÂîøćÚą ÿË¬Ú Ã́­óâÛääØòÕĀäÂ´ ÿßøćîĂì­Ã­óâÂóäÜäñâèæÝæĀ×èĀäÂ ĂÚÂäÔöØöćĀ×è

ĀäÂÃîÈăàæ°ÿÜĆÚìòèÃîÈÅîæòâá° ìäøîÿæøîÂ Ã́­îÅèóâÿÕöćãè´ ÿßøćîÂČóìÚÕÅèóâãóèÃîÈÃ­îÅèóâăâ¬Ăì­ÿÂõÚ 1 Ã­îÅèóâÖ¬î 

1 Ýú­äòÛ 

ìæòÈÉóÂÚòĈÚĂì­  Üù¬â ́ëä­óÈÃ­îÅèóâµ äîëòÂÅäú¬ Ā×ÛĀëÕÈÝææòßØ°ÛîÂÉČóÚèÚÃ­îÅèóâØöć×úÂëä­óÈÃ÷ĈÚ Āæñ Ã­îÅèóâØöć

ßä­îâë¬ÈÉñÜäóÂÐÃ÷ĈÚĂÚÖóäóÈÕ­óÚÃèóâøî  

 

ÿâøćîßä­îâĀæ­èÅùÔëóâóä×  Üù¬â ́ë¬ÈÃ­îÅèóâµ ÿßøćîë¬È

Ã­îÅèóâØòÚØö (îã¬óÂÕÌČĈó) ìÚ­óÖ¬óÈ È́óÚØöćØČóÈóÚîãú¬

ÿÛøĈîÈìæòÈÉñĀëÕÈÝæÃ÷ĈÚµ ĀæñĀëÕÈÃ­îâúæÉÚÂäñØòćÈÿëäĆÉ

ëõĈÚÂóäë¬È ÅùÔÉñëóâóä× Üù¬â ́OKµ ÿßøćîÜõÕìÚ­óÖ¬óÈ

ÕòÈÂæ¬óèăÕ­ 

 

ìóÂÿæøîÂÖòèÿæøîÂ Û́òÚØ÷ÂÿØâÿßæÖĂìâ¬āÕãîòÖāÚâòÖõµ ÿØâ

ÿßæÖØöćßõâß°ăÜĂìâ¬Éñ×úÂÛòÚØ÷Âăè­ÿßøćîĂË­Ăìâ¬ĂÚèòÚìæòÈăÕ­ 
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2.3) ë¬È SMS ÖóâÂæù¬â 

Ăì­  ØöćËøćîÂæù¬â ØöćÅùÔÖ­îÈÂóäÉñë¬È SMS ĂÚ ẤäîÛĀëÕÈÂæù¬âµ 

(ÂóäÂÕÖ­îÈÂÕØöćËøćîÃîÈÂæù¬â ăâ¬ĂË¬  Ì÷ćÈÉñÿÜĆÚÂóäÿæøîÂÂæù¬â) 

 

 

ÃòĈÚØöć 1 ÿæøîÂÝú­äòÛ 
ÅùÔëóâóä×ÿæøîÂè¬óÉñë¬ÈìóÝú­äòÛ ÅøîëâóËõÂĂÚÂæù¬âØöćÿæøîÂ ăÕ­ÕòÈÚöĈ 

¶  Üù¬â ́ØùÂÅÚĂÚÂæù¬âÚöĈĀæñÂæù¬âã¬îãµ  

(ëöÃîÈËøćîÂæù¬âØöć×úÂÿæøîÂĂÚ ẤäîÛĀëÕÈÂæù¬âµ ÉñÂæóãÿÜĆÚëöÚČĈóÿÈõÚ) 

¶  Üù¬â ́ĀÅ¬ØùÂÅÚĂÚÂæù¬âÚöĈµ  

(ëöÃîÈÂæù¬âØöć×úÂÿæøîÂĂÚ ẤäîÛĀëÕÈÂæù¬âµ ÉñÂæóãÿÜĆÚëöÚČĈóÿÈõÚĂÚÂäîÛ) 

¶  Üù¬â ́ÛóÈÅÚĂÚÂæù¬âÚöĈµ ìÚ­óÉîÕ­óÚæ¬óÈĀëÕÈ ëâóËõÂĂÚÂæù¬âÉñÜäóÂÐÃ÷ĈÚ ÅùÔëóâóä×ÿæøîÂÝú­äòÛăÕ­āÕãÂÕ

ÿæøîÂØöć  ìÚ­óĀ×èÃîÈËøćîÝú­äòÛØöćÖ­îÈÂóä Ā×Ûëöë­âÉñÜäóÂÐÛÚëâóËõÂØöć×úÂÿæøîÂ 

 

ÅùÔëóâóä×ĂË­Ā×ÛÅ­ÚìóĂÚÖóäóÈ ÿßøćîÅ­ÚìóëâóËõÂĂÚÂæù¬â ìäøîÂÕÿÜæöćãÚăÜìÚ­óăÜÿæøîÂëâóËõÂÅÚîøćÚăÕ­ 

ÉČóÚèÚëâóËõÂØöć×úÂÿæøîÂ ÉñîòßÿÕØāÕãîòÖāÚâòÖõØöćÂæ¬îÈÕ­óÚÃèóÛÚ  
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ÃòĈÚØöć 2 ßõâß°ìäøîÿæøîÂÃ­îÅèóâ 
Ăì­ÕúÅČóîÙõÛóãĂÚ ÛØØöć 2 (ìòèÃ­î 2.1 ÃòĈÚØöć 2) 

 

ÃòĈÚØöć 3 ÿæøîÂÿèæóĀæñë¬ÈÃ­îÅèóâÃîÈÅùÔ 
Ăì­ÕúÅČóîÙõÛóãĂÚ ÛØØöć 2 (ìòèÃ­î 2.1 ÃòĈÚØöć 3) 

 

2.4) ÿâÚúã¬îã ́ëâóËõÂµ 

 

îÙõÛóã ÿäøćîÈëâóËõÂ Âæù¬â ĀæñÑóÚÃ­îâúæ 

¶ ëâóËõÂ ØùÂÅÚ Éñîãú¬ĂÚÑóÚÃ­îâúæÃîÈÅùÔ 

¶ Âæù¬â ØùÂÂæù¬â Éñîãú¬áóãĂÖ­ÑóÚÃ­îâúæÃîÈÅùÔ 

¶ ëâóËõÂ 1 ÅÚ ëóâóä×îãú¬ăÕ­âóÂÂè¬ó 1 Âæù¬â ìäøî ăâ¬âöÂæù¬âÂĆăÕ­ 

¶ Âæù¬â 1 Âæù¬â ëóâóä×ÿÜĆÚÂæù¬âã¬îãÃîÈÂæù¬âîøćÚąăÕ­âóÂÂè¬ó 1 Âæù¬â 

¶ Ñ́óÚÃ­îâúæÃîÈÅùÔµ ÉñĀëÕÈëâóËõÂØòĈÈìâÕĂÚÑóÚÃ­îâúæÃîÈÅùÔ 

¶ ÂóäæÛëâóËõÂîîÂÉóÂÂæù¬âØùÂÂæù¬âØöćëâóËõÂëòÈÂòÕ ÉñØČóĂì­ëâóËõÂăâ¬âöÂæù¬âëòÈÂòÕ Ì÷ćÈëóâóä×Å­ÚÕúăÕ­ÉóÂ 

Ñ́óÚÃ­îâúæÃîÈÅùÔµ 

¶ ÂóäÂČóìÚÕÂæù¬âã¬îã ëóâóä×ÚČóăÜĂË­ĂÚÂóäÂČóìÚÕĂì­Ýú­ĂË­Ø¬óÚîøćÚëóâóä×âîÈÿìĆÚÿßöãÈÂæù¬âÛóÈÂæù¬âăÕ­ 

ëõØÙõÚöĈ ÉñÂæ¬óè×÷ÈÖ¬îăÜ 

¶ ÂóäîòßÿÕØÃ­îâúæÃîÈëâóËõÂÉóÂ Âæù¬âĂÕą ìäøî Ñ́óÚÃ­îâúæÃîÈÅùÔµ ÉñØČóĂì­ÝæÂóäÿÜæöćãÚĀÜæÈÜäóÂÐÃ÷ĈÚØöć

îøćÚÕ­èã ìóÂëâóËõÂÚòĈÚìâóã×÷ÈëâóËõÂÅÚÿÕöãèÂòÚĂÚÑóÚÃ­îâúæ Ì÷ćÈÉñĂË­ìâóãÿæÃāØäéòßØ°ĂÚÂóäî­óÈîõÈ 
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îÙõÛóãìÚ­óÉîµëâóËõÂµ 

 

ìÚ­óÉîëâóËõÂ âöæòÂêÔñÖóâáóßÕ­óÚÛÚ āÕãâöë¬èÚÜäñÂîÛÖ¬óÈą ÖóâÅČóîÙõÛóã ÅùÔëóâóä×âó×÷ÈìÚ­óÉîÚöĈăÕ­ āÕã

ÂÕØöć ë́âóËõÂµ ÉóÂĀ×ÛÿâÚúã¬îã 

ÂÕÿæøîÂÕú ĀæñÅ­ÚìóëâóËõÂ  

¶ Ăì­ĂË­ Scroll-bar Õ­óÚÃèóâøî ÿÜõÕăÜÉÚ×÷ÈëâóËõÂØöćÖ­îÈÂóä  

¶ ìóÂĂÚÖóäóÈâöÜù¬âĀëÕÈìÚ­óÕ­óÚæ¬óÈ ÉñâöÜæù¬âÿßøćîßæõÂăÜìÚ­ó×òÕăÜ ìÚ­óÂ¬îÚìÚ­ó ìÚ­óĀäÂ ìÚ­óëùÕØ­óã 

ìäøîăÜãòÈìÚ­óĂÕą ØöćÖ­îÈÂóä 

¶ ÂÕØöćìòèÅîæòâá°ĂÚÖóäóÈĀëÕÈÝæÖóâÂóäÉòÕÿäöãÈÃ­îâúæĂÚÅîæòâá°ÚòĈÚ āÕãÂÕĀÖ¬æñÅäòĈÈÿßøćîëæòÛÉóÂÂóä

ÿäöãÈæČóÕòÛÉóÂÚ­îãăÜâóÂ ĀæñâóÂăÜÚ­îã 

¶ ìóÂÖ­îÈÂóäÅ­ÚìóëâóËõÂĂÚÂæù¬âìäøîÑóÚÃ­îâúæÃîÈÅùÔ 

Ăì­ßõâß°ë¬èÚËîÈËøćî ìäøîë¬èÚÃîÈäóãæñÿîöãÕØöćÖ­îÈÂóäÅ­ÚØöć Ā́×Ûăè­Å­ÚìóëâóËõÂµ Āæ­èÂÕ Enter ëâóËõÂØöć

äñÛÛÅ­ÚßÛÉñĀëÕÈØöćÖóäóÈÕ­óÚæ¬óÈ ĂÚÂäÔöØöćµÂäîÛĀëÕÈÂæù¬âµ ÿæøîÂîãú¬Øöć µÑóÚÃ­îâúæÃîÈÅùÔµ ÂóäÅ­Úìó

ÉñØČóØòĈÈÑóÚÃ­îâúæ ĀÖ¬ìóÂÿæøîÂîãú¬ØöćÂæù¬âĂÕą ÂóäÅ­ÚìóÉñØČóÿÊßóñÂæù¬âÚòĈÚą (ăâ¬Å­ÚĂÚÂæù¬âã¬îã) 

ÂóäÿÜõÕÕú ÿßõćâëâóËõÂĂìâ¬ ìäøîĀÂ­ăÃÃ­îâúæëâóËõÂ 

 ËøćîëâóËõÂØöćÖ­îÈÂóäÿÜõÕÕú ìäøîÂÕØöćÜù¬â ́ëâóËõÂĂìâ¬µ ìÚ­óÉî

ĀÛÛÕ­óÚÃèóâøîÉñÜäóÂÐÃ÷ĈÚ ÅùÔëóâóä×ÉñĀÂ­ăÃÃ­îâúæÖ¬îăÜÚöĈ 

¶ ā́ØäéòßØ°ÿÅæøćîÚØöćµ (ìâóãÿæÃ)  

ĂÚÂäÔöÿßõćâëâóËõÂĂìâ¬ÿÃ­óĂÉÂæù¬â ÅùÔëóâóä×Ăë¬ÿßöãÈ

ìâóãÿæÃāØäéòßØ° äñÛÛÉñßãóãóâÅ­ÚÂòÛëâóËõÂĂÚÑóÚÃ­îâúæāÕãîòÖāÚâòÖõ 

¶ Ë́øćîµ Āæñ ä́óãæñÿîöãÕµ 

ÅùÔëóâóä×ÂČóìÚÕ Ëøćî ìäøîäóãæñÿîöãÕîøćÚąÖóâÖ­îÈÂóä āÕãĀÖ¬æñàõæÕ°ì­óââöÅèóâãóèÿÂõÚ 255 ÖòèîòÂêä 
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¶ è́òÚÿäõćâÖîÛäòÛëâóËõÂ ĀæñèòÚëõĈÚëùÕëâóËõÂµ (ìóÂâöÖòĈÈÅ¬ó āÜäĀÂäâÉñÖäèÉëîÛè¬óèòÚØöćÂÕë¬Èîãú¬áóãĂÚ

äñãñÿèæóØöćÖòĈÈÅ¬óăè­ìäøîăâ¬ ìóÂăâ¬îãú¬Éñăâ¬ë¬È SMS ăÜãòÈëâóËõÂÕòÈÂæ¬óè) 

¶ ìóÂÿæøîÂ ắâ¬ĀîÅØöàĂÚäñÛÛµ Éñăâ¬âöÂóäë¬È SMS ìóëâóËõÂÕòÈÂæ¬óèăâ¬è¬óÂäÔöĂÕą 

¶ Ấæù¬âØöćÿÜĆÚëâóËõÂµ āÕãÅùÔëóâóä×ÿæøîÂÿßõćâÿÃ­óăÜĂÚÂæù¬âîøćÚąăÕ­ āÕãÂÕÿæøîÂÉóÂÖòèÿæøîÂÂæù¬â ìóÂÂÕØöć

ÿÅäøćîÈìâóãÂóÂÛóØÉñÿÜĆÚÂóäæÛîîÂÉóÂÂæù¬âÚòĈÚ 

ÿâøćîĀÂ­ăÃÿëäĆÉĀæ­èĂì­ Üù¬â ́ÛòÚØ÷Âµ ìäøî Üù¬â ́ãÂÿæõÂµ ÿßøćîãÂÿæõÂÂóäĀÂ­ăÃ ÚîÂÉóÂÚöĈ ÅùÔãòÈëóâóä× Üù¬â ́Õú 

SMSµ ÿßøćîÿæøîÂÕúÿÊßóñÃ­îÅèóâ SMS Øöćë¬ÈăÜãòÈëâóËõÂÕòÈÂæ¬óèăÕ­ ìÚ­óÖ¬óÈÕ­óÚæ¬óÈÉñÜäóÂÐÃ÷ĈÚ 

ìäøî Üù¬â ́ë¬È SMSµ ìÚ­óÖ¬óÈÕ­óÚæ¬óÈÉñÜäóÂÐÃ÷ĈÚ ÿßøćîë¬È SMS ìóëâóËõÂÕòÈÂæ¬óèÿßöãÈØ¬óÚÿÕöãè 

ìÚ­óÉîÕ­óÚÛÚÚöĈÉñæõâõÖÂóäë¬ÈÃ­îÅèóâÚöĈăè­ØöćÿßöãÈÃ­îÅèóâÿÕöãè ìóÂÖ­îÈÂóäë¬ÈĀÛÛâöÖòèÿæøîÂîøćÚą Ăì­  Üù¬â ́ë¬È

ĀÛÛâöØóÈÿæøîÂµ ÉñÜäóÂÐìÚ­óÉîÕ­óÚæ¬óÈ 

 

ËøćîëâóËõÂĀæñìâóãÿæÃāØäéòßØ°ØöćÿæøîÂÉñĀëÕÈîãú¬áóãĂÚ Ã́òĈÚØöć 1 ÿæøîÂÝú­äòÛµ ÖóâÖòèîã¬óÈØöćÿÛæîăè­ èõÙöĂË­ìÚ­óÉîÚöĈ

Ăì­î¬óÚìòèÃ­î 2.2  
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ÂóäæÛëâóËõÂîîÂÉóÂÂæù¬âìäøîÑóÚÃ­îâúæÃîÈÅùÔ 

Ăì­ÅùÔ  Ã Õ­óÚìÚ­óëâóËõÂØöćÖ­îÈÂóäæÛ ëòÎæòÂêÔ° Ã ÉñÂæóãÿÜĆÚ R ìóÂËøćîÂæù¬âÜòÉÉùÛòÚĀëÕÈ ́ÑóÚÃ­îâúæ

ÜòÉÉùÛòÚµ ÉñÿÜĆÚÂóäæÛîîÂÉóÂÑóÚÃ­îâúæĀæñÂæù¬âØùÂÂæù¬â ìóÂÿÜĆÚËøćîÂæù¬âÜòÉÉùÛòÚĀëÕÈËøćîÂæù¬âîøćÚą ÉñÿÜĆÚÂóäæÛ

îîÂÉóÂÂæù¬âÚòĈÚ 

ÂóäÅòÕæîÂìäøîã­óãëâóËõÂăÜãòÈÂæù¬âîøćÚ 

1. Ăì­ÅùÔ  Ã Õ­óÚìÚ­óëâóËõÂØöćÖ­îÈÂóäÅòÕæîÂìäøîã­óã ëòÎæòÂêÔ° Ã ÉñÂæóãÿÜĆÚ R  

2. Ăì­ÅùÔ  Ã Õ­óÚìÚ­óÂæù¬âØöćÖ­îÈÂóäÅòÕæîÂìäøîã­óãăÜĂÚ ẤäîÛĀëÕÈÂæù¬âµ Õ­óÚÌ­óã ĂÚØöćÚöĈÉñÃîÿäöãÂ

Âæù¬âØöćÿæøîÂè¬óÂæù¬â ÿ́Ü­óìâóãµ Ā×ÛĀëÕÈÂóäÅòÕæîÂÕ­óÚæ¬óÈÖóäóÈ ÉñÿÜæöćãÚÉóÂ ´To: ---́  ÿÜĆÚ ´To: ´ Öóâ

Õ­èãËøćîÂæù¬âÿÜ­óìâóã 

3. ĂÚÂäÔöÖ­îÈÂóäã­óã Ăì­    ìäøîĂÚÂäÔöØöćÖ­îÈÂóäÅòÕæîÂĂì­   (Üù¬âëČóìäòÛã­óãÉñ

ĀëÕÈÝæÿÊßóñ Âæù¬âØöćĀëÕÈÜòÉÉùÛòÚăâ¬ĂË¬ ́ÑóÚÃ­îâúæÃîÈÅùÔµ) 
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2.5) ÿâÚúã¬îã ́ÉòÕÂóäµ 

 

ìÚ­óÉî É́òÕÂóäµ âöăè­ëČóìäòÛÉòÕÂóäëâóËõÂÅäòĈÈæñÿãîñą 

 

èõÙöÂóäĂË­ÈóÚ Ăì­ÿæøîÂÅČóëòćÈØöćÖ­îÈÂóä āÕã  ÿæøîÂĀ×ÛìâèÕìâú¬ÅČóëòćÈ Āæ­è  ¹ ìÚ­óÅČóëòćÈØöćÖ­îÈÂóä ëòÎæòÂêÔ° ¹

ÉñÂæóãÿÜĆÚ ¾ ĀëÕÈè¬ó×úÂÿæøîÂĀæ­è 

 

ĂÚÂäÔöÅČóëòćÈâöìâóãÿìÖùĂì­äñÛùÂæù¬âÿÜ­óìâóã Ăì­  ÿæøîÂ Ã ìÚ­óÂæù¬âØöćÖ­îÈÂóäÉóÂ µÂäîÛĀëÕÈÂæù¬âµ Ëøćî

Âæù¬âÿÜ­óìâóãØöćÕ­óÚÌ­óãÛÚÉñĀëÕÈËøćîÂæù¬âÿÜ­óìâóãØöć×úÂÿæøîÂ (Âæù¬âÿÜ­óìâóã Ö­îÈăâ¬ÖäÈÂòÛÂæù¬âÜòÉÉùÛòÚ ìäøî 

Ñ́óÚÃ­îâúæÃîÈÅùÔµ  äñÛÛÉñăâ¬îÚùÎóÖĂì­ÅùÔÿæøîÂÂæù¬âÿìæ¬óÚöĈăÕ­) 

ìæòÈÉóÂÚòĈÚĂì­  Üù¬âÅČóëòćÈÿßøćîÕČóÿÚõÚÂóä ìÚ­óÉîÕ­óÚÌ­óãâøîÉñÜäóÂÐÃ÷ĈÚ ÿâøćî

ÂóäØČóÈóÚÿëäĆÉëõĈÚ Ăì­ÅùÔÂÕØöćÜù¬â OK ÿßøćîÜõÕìÚ­óÖ¬óÈÕòÈÂæ¬óè  

ĂÚÂäÔöØöćÂóäØČóÈóÚãòÈăâ¬ëõĈÚëùÕ ĀæñâöÂóäāìæÕìÚ­óÿßÉÃ÷ĈÚâóĂìâ¬ ìÚ­óÉî

ÕòÈÂæ¬óèÉñÜäóÂÐÃ÷ĈÚîöÂÅäòĈÈ ÿßøćîÿÜĆÚÂóäĀÚñÚČóĂì­ÅùÔÖ­îÈäîĂì­ÂóäØČóÈóÚÿëäĆÉ

ëõĈÚÂ¬îÚÕČóÿÚõÚÂóäîøćÚĂÕÖ¬îăÜ 

  

 

ìóÂÂæù¬âÜòÉÉùÛòÚĀëÕÈ ́ÑóÚÃ­îâúæÃîÈÅùÔµ ìâèÕìâú¬ÅČóëòćÈØöćĀëÕÈÉñâöÿßöãÈ ǽÛëâóËõÂµ Āæñ  

È́óÚîøćÚµ ÅČóëòćÈØöćĀëÕÈĂÚìâèÕìâú¬ÂĆÉñâöÿÊßóñÉòÕÂóäÂòÛÑóÚÃ­îâúæāÕãäèâÿØ¬óÚòĈÚ 
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ìâèÕìâú¬ÅČóëòćÈĀæñÅČóëòćÈØòĈÈìâÕĂÚÿâÚúã¬îã ́ÉòÕÂóäµ 

ã­óãëâóËõÂ 

¶ ã­óãëâóËõÂÉóÂÂæù¬âÚöĈăÜÂæù¬âÿÜ­óìâóã * 

¶ ã­óãëâóËõÂÉóÂÂæù¬âÿÜ­óìâóãâóÂæù¬âÚöĈ * 

¶ ã­óãëâóËõÂØöćăâ¬âöÂæù¬ââóÂæù¬âÚöĈ 

¶ æÛëâóËõÂÉóÂÂæù¬âÚöĈ (ëâóËõÂăâ¬ÉČóÿÜĆÚÖ­îÈâöÂæù¬â) 

¶ ã­óãØùÂÅÚâóÂæù¬âÚöĈ 

ÅČóëòćÈÕ­óÚÛÚØöćâöÿÅäøćîÈìâóãÕîÂÉòÚ (*) Ö­îÈÂóäĂì­ÅùÔäñÛùÂæù¬âÿÜ­óìâóã 

ÅòÕæîÂëâóËõÂ 

¶ ÅòÕæîÂëâóËõÂÉóÂÂæù¬âÚöĈăÜÂæù¬âÿÜ­óìâóã * 

¶ ÅòÕæîÂëâóËõÂÉóÂÂæù¬âÿÜ­óìâóãâóÂæù¬âÚöĈ * 

¶ ÅòÕæîÂëâóËõÂØöćăâ¬âöÂæù¬ââóÂæù¬âÚöĈ 

¶ ÅòÕæîÂëâóËõÂØùÂÅÚâóÂæù¬âÚöĈ 

ÅČóëòćÈÕ­óÚÛÚØöćâöÿÅäøćîÈìâóãÕîÂÉòÚ (*) Ö­îÈÂóäĂì­ÅùÔäñÛùÂæù¬âÿÜ­óìâóã 

æÛëâóËõÂ 

¶ æÛëâóËõÂÉóÂÂæù¬âÚöĈ (ëâóËõÂăâ¬ÉČóÿÜĆÚÖ­îÈâöÂæù¬â) 

¶ æÛëâóËõÂÉóÂÂæù¬âÿÜ­óìâóã (ëâóËõÂăâ¬ÉČóÿÜĆÚÖ­îÈâöÂæù¬â) 

¶ æÛëâóËõÂØöćăâ¬âöÂæù¬âÉóÂÑóÚÃ­îâúæ 

¶ æÛëâóËõÂØùÂÅÚîîÂÉóÂÑóÚÃ­îâúæ ** 

¶ æÛëâóËõÂĀæñÂæù¬âîîÂÉóÂÑóÚÃ­îâúæØòĈÈìâÕ ** 

ÅČóëòćÈÕ­óÚÛÚØöćâöÿÅäøćîÈìâóãÕîÂÉòÚ (**) Ö­îÈÂóäĂì­Âæ¬îÈÿÅäøćîÈìâóã×úÂÿæøîÂØòĈÈìâÕØòĈÈ 3 Âæ¬îÈ ÃÃÃ  

ÈóÚîøćÚ 

 

¶ Ö́òĈÈÅ¬óèòÚìâÕîóãùĂìâ¬µ (Ā×ÛĀëÕÈÂæ¬îÈÿæøîÂèòÚØöćÉñÜäóÂÐÃ÷ĈÚ Ăì­ÅùÔÂČóìÚÕèòÚ
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ìâÕîóãùĂìâ¬)   Üù¬â ́æ­óÈµ ÿßøćîãÂÿæõÂèòÚìâÕîóãù 

¶ ÿ́ÜõÕÂóääòÛ SMSµ ÿæøîÂÅČóëòćÈÚöĈ ÿßøćîÿÜõÕÅ¬ó ắâ¬ĀîÅØöàĂÚäñÛÛµ ÃîÈëâóËõÂ 

¶ ǗõÕÂóääòÛ SMSµ ÿæøîÂÅČóëòćÈÚöĈ ÿßøćîÜõÕÅ¬ó ắâ¬ĀîÅØöàĂÚäñÛÛµ ÃîÈëâóËõÂ 

ÖòèÿæøîÂ ë́ČóìäòÛØùÂëâóËõÂĂÚµ ëóâóä×ÿæøîÂăÕ­ÕòÈÖ¬îăÜÚöĈ 

¶ Âæù¬âÚöĈ 

¶ ÑóÚÃ­îâúæÃîÈÅùÔ 

¶ Âæù¬âÿÜ­óìâóã (ÿæøîÂÉóÂÂäîÛĀëÕÈÂæù¬âÕ­óÚÌ­óã) 

ÿÜæöćãÚÅ¬óÖõÕÖòĈÈÃîÈÂæù¬â  

ëČóìäòÛÂóäĂË­ÈóÚáóãĂÚÿØ¬óÚòĈÚ · ăâ¬ÃîÂæ¬óè×÷ÈĂÚÅú¬âøîÚöĈ 

2.5) ÿâÚúã¬îã ́äóãÈóÚµ 

 

 

ìÚ­óÉîäóãÈóÚ ÉñäóãÈóÚäóãæñÿîöãÕÿÂöćãèÂòÛÃ­îÅèóâ SMS Øöćë¬ÈîîÂăÜ āÕãÉñÿÜĆÚÂóääóãÈóÚØòĈÈÑóÚÃ­îâúæÃîÈÅùÔ 

ìäøîÿÜĆÚÂóääóãÈóÚÖóâÂæù¬âìÚ÷ćÈą Øöć×úÂÿæøîÂĂÚ ẤäîÛĀëÕÈÂæù¬âµ 

Ā×ÛÅ­ÚìóÕ¬èÚ 
ëČóìäòÛăè­ĂË­Å­Úìó ë¬èÚÃîÈÃ­îÅèóâ ìäøîËøćîÝú­ë¬È āÕãĂì­ÅùÔßõâß°Åöã°ÿèõä°ÕØöćÖ­îÈÂóäÅ­ÚìóĂÚË¬îÈĀæ­èÂÕ Enter 

Üù¬âÅ­ÚìóāÕãæñÿîöãÕ 

Ăì­ÅùÔÂÕ  ØöćÜù¬âÅ­ÚìóāÕãæñÿîöãÕÿßøćîÿÜõÕìÚ­óÖ¬óÈã¬îã ăè­ĂË­Å­ÚìóāÕãæñÿîöãÕ āÕãÉñëóâóä×ÂČóìÚÕÿÈøćîÚăÃĂÚ

ÂóäÅ­ÚÖ¬óÈąăÕ­ÖóâÅîæòâá°ØöćĀëÕÈÝæîãú¬ 
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Üù¬âÚČóîîÂÿÜĆÚ Excel 

Ăì­ÅùÔÂÕ  ØöćÜù¬âÚČóîîÂÿÜĆÚ Excel ÿßøćîëä­óÈăàæ°äóãÈóÚĂÚäúÜĀÛÛ Excel ÖóâÿÈøćîÚăÃÃîÈäóãÈóÚØöćĀëÕÈÝæîãú¬ 

Å­ÚìóäóãÈóÚÖóâèòÚØöć 

Ăì­ÅùÔ  ØöćÜù¬âÅ­ÚìóÖóâèòÚØöćÿßøćî

ĀëÕÈîùÜÂäÔ°Å­ÚÖóâèòÚØöćÕòÈÖ¬îăÜÚöĈ 

 
ËùÕÅČóëòćÈÚöĈ ÉñÿæøîÂË¬èÈèòÚØöćĂì­āÕã
îòÖāÚâòÖõ 

¶ ÿæøîÂ Today ÅøîèòÚÚöĈ 

¶ ÿæøîÂ Last 7 days Åøî 7 èòÚæ¬óëùÕ 
¶ ÿæøîÂ Month to date ÅøîÖòĈÈĀÖ¬Ö­Ú
ÿÕøîÚÚöĈÉÚ×÷ÈèòÚÚöĈ 

¶ ÿæøîÂ Year to date ÅøîÖòĈÈĀÖ¬Ö­ÚÜö
ÚöĈÉÚ×÷ÈèòÚÚöĈ 

¶ ÿæøîÂ The previous month Åøî
ÿÕøîÚØöćĀæ­è 

 
ËùÕÅČóëòćÈÅ­ÚìóÚöĈ
ÉñĀëÕÈÜÐõØõÚ
ÿßøćîÿæøîÂĂì­èòÚØöć 

 
¶ ÿæøîÂ Specific Date ÅøîäóãÈóÚ
ÿÊßóñèòÚ 

¶ ÿæøîÂ All Dates Before / After 
ÅøîäóãÈóÚÿÊßóñÃ­îÅèóâØöćë¬È
Â¬îÚìÚ­óìäøîáóãìæòÈ 
 
 

 

 

¶ ËùÕÅČóëòćÈ Date Range ÉñĂì­ÿæøîÂ
Ë¬èÈèòÚØöćØöćÖ­îÈÂóäĀëÕÈäóãÈóÚ 

 

 

ìóÂßÛÜù¬â  Ã­óÈĂÖ­ìòèÅîæòâá° µèòÚÿèæóµ ĂÚÖóäóÈĂÕąĂÚ

āÜäĀÂäâ ÅùÔëóâóä×ÂÕÿßøćîÅ­ÚìóÖóâèòÚØöćăÕ­ 

 

 

 

āÜäĀÂäâîóÉÉñÉČóÂòÕÅèóâãóèÃîÈäóãÈóÚăâ¬Ăì­ãóèÿÂõÚÂè¬óØöćÂČóìÚÕ ìóÂÅùÔßÛè¬óäóãÈóÚâö

ë¬èÚØöćÃóÕìóãăÜ Ăì­ÅùÔÂäùÔóäñÛùË¬èÈÃîÈèòÚØöćÿßøćîĂì­ăÕ­äóãÈóÚë¬èÚØöćìóãăÜ 
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ÿäöãÂÕúäóãÈóÚæñÿîöãÕÃîÈĀÖ¬æñÃ­îÅèóâ 

Ăì­ÅùÔ  ÛÚĀ×èÃîÈäóãÈóÚØöćÖ­îÈÂóäÕúäóãÈóÚæñÿîöãÕ ÿâøćîÕúÿëäĆÉĀæ­èĂì­  ÿßøćîã­îÚÂæòÛăÜìÚ­óÉîÂ¬îÚìÚ­ó

 

äóãÈóÚæñÿîöãÕÃîÈĀÖ¬æñÃ­îÅèóâ ÉñĀëÕÈÝæÂóäë¬ÈāÕãæñÿîöãÕ äñÛùÉČóÚèÚÝú­äòÛ ÉČóÚèÚÃ­îÅèóâØöćë¬È×÷È ìäøî

æ­âÿìæè äñÛùìâóãÿæÃØöćĂë¬ÿßõćâÿÖõâ  äñÛùÂæù¬âÿÜ­óìâóãĂÚÂóäë¬È Õ­óÚÌ­óãÃîÈìÚ­óÉîÉñÿÜĆÚÖóäóÈäóãÈóÚÝæÂóä

äòÛë¬ÈÖóâìâóãÿæÃāØäéòßØ°ØùÂìâóãÿæÃ ßä­îâäñÛùèòÚÿèæóØöćÃ­îÅèóâăÕ­äòÛ 
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2.6) ÿâÚúã¬îã ́ÚČóÿÃ­ó/ÚČóîîÂµ 

 

ìÚ­óÉî Ú́ČóÿÃ­ó/ÚČóîîÂµ âöăè­ëČóìäòÛÚČóëâóËõÂÿÃ­óăÜĂÚÑóÚÃ­îâúæÅäòĈÈæñâóÂą ìäøîÚČóîîÂÉóÂÑóÚÃ­îâúæ 

 

èõÙöÂóäĂË­ÈóÚ Ăì­ÿæøîÂÅČóëòćÈØöćÖ­îÈÂóä āÕã  ÿæøîÂĀ×ÛìâèÕìâú¬ÅČóëòćÈ Āæ­è  ¹ ìÚ­óÅČóëòćÈØöćÖ­îÈÂóä ëòÎæòÂêÔ° ¹

ÉñÂæóãÿÜĆÚ ¾ ĀëÕÈè¬ó×úÂÿæøîÂĀæ­è 

ĂÚÂäÔöÅČóëòćÈâöìâóãÿìÖùĂì­äñÛùÂæù¬âÿÜ­óìâóã Ăì­  ÿæøîÂ Ã ìÚ­óÂæù¬âØöćÖ­îÈÂóäÉóÂ µÂäîÛĀëÕÈÂæù¬âµ Ëøćî

Âæù¬âÿÜ­óìâóãØöćÕ­óÚÌ­óãÛÚÉñĀëÕÈËøćîÂæù¬âÿÜ­óìâóãØöć×úÂÿæøîÂ (Âæù¬âÿÜ­óìâóã Ö­îÈăâ¬ÖäÈÂòÛÂæù¬âÜòÉÉùÛòÚ ìäøî 

Ñ́óÚÃ­îâúæÃîÈÅùÔµ  äñÛÛÉñăâ¬îÚùÎóÖĂì­ÅùÔÿæøîÂÂæù¬âÿìæ¬óÚöĈăÕ­) 

ìæòÈÉóÂÚòĈÚĂì­  Üù¬âÅČóëòćÈÿßøćîÕČóÿÚõÚÂóä ìÚ­óÉîÕ­óÚÌ­óãâøîÉñÜäóÂÐÃ÷ĈÚ ÿâøćîÂóä

ØČóÈóÚÿëäĆÉëõĈÚ Ăì­ÅùÔÂÕØöćÜù¬â OK ÿßøćîÜõÕìÚ­óÖ¬óÈÕòÈÂæ¬óè  

ĂÚÂäÔöØöćÂóäØČóÈóÚãòÈăâ¬ëõĈÚëùÕ ĀæñâöÂóäāìæÕìÚ­óÿßÉÃ÷ĈÚâóĂìâ¬ ìÚ­óÉîÕòÈÂæ¬óèÉñ

ÜäóÂÐÃ÷ĈÚîöÂÅäòĈÈ ÿßøćîÿÜĆÚÂóäĀÚñÚČóĂì­ÅùÔÖ­îÈäîĂì­ÂóäØČóÈóÚÿëäĆÉëõĈÚÂ¬îÚ

ÕČóÿÚõÚÂóäîøćÚĂÕÖ¬îăÜ 

ìâèÕìâú¬ÅČóëòćÈĀæñÅČóëòćÈØòĈÈìâÕĂÚÿâÚúã¬îã ́ÚČóÿÃ­ó/ÚČóîîÂµ 

ÚČóîîÂëâóËõÂ (Export) 

¶ ÚČóîîÂëâóËõÂØùÂÅÚĂÚÂæù¬âÚöĈ 

¶ ÚČóîîÂëâóËõÂØùÂÅÚĂÚÂæù¬âÿÜ­óìâóã * 

¶ ÚČóîîÂëâóËõÂØùÂÅÚØöćăâ¬âöÂæù¬âĂÚÑóÚÃ­îâúæ 

¶ ÚČóîîÂëâóËõÂØùÂÅÚĀæñØùÂÂæù¬âĂÚÑóÚÃ­îâúæ 

ÅČóëòćÈÕ­óÚÛÚØöćâöÿÅäøćîÈìâóãÕîÂÉòÚ (*) Ö­îÈÂóäĂì­ÅùÔäñÛùÂæù¬âÿÜ­óìâóãã­óãëâóËõÂÉóÂÂæù¬âÚöĈăÜÂæù¬âÿÜ­óìâóã *  
















